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EXECUTIVE SUMMARY

Healthcare Analytics and Al leader with 10+ years driving digital transformation across $100M+ business units. Builds enterprise
data architecture, self-service Bl platforms, and applied Al/automation programs that turn fragmented clinical and operational data
into governed, decision-ready intelligence. Track record of leading and developing analytics teams through complex EMR
migrations, enterprise-wide Al adoption, and data governance overhauls that translate directly into financial, operational, and
patient-outcome results.

CORE COMPETENCIES

Leadership & Strategy: Team Management & Development, Analytics & Bl Transformation, Al/GenAl Strategy & Adoption, Change
Management, Stakeholder Engagement, Hiring & Talent Evaluation, Business Process Optimization

TECHNICAL SKILLS

Languages & Databases: SQL (T-SQL/Netezza), Python

Bl & Analytics Platforms: Alteryx (Designer & Server), Tableau (Desktop & Server), Palantir Foundry (Ontology, Pipeline Builder)
Healthcare Systems & Interoperability: EPIC EHR, HL7, FHIR, EDI, API Integration & Data Connectivity, EMR/EHR System
Integration

Data Architecture & Governance: Enterprise Data Warehouse (EDW) Architecture, Database Structures & Optimization, Data
Quality & Governance, Data Mining, Semantic Modeling, Regulatory Compliance (HIPAA)

Automation & Al: ETL & Data Pipeline Automation, Robotic Process Automation (RPA), Statistical Analysis & Predictive
Modeling, Quantitative Research, Applied Al (Agent Creation, LLM Prompting, Enterprise Al Testing)

Productivity & Collaboration: Salesforce, VisualCron, SharePoint, Microsoft Power Automate, Microsoft Visual Studio,
Microsoft Office Suite, Jira, Confluence

PROFESSIONAL EXPERIENCE

DaVita Kidney Care | Denver, CO January 2020 — Present
Technical Manager, Analytics & Bl, Revenue Operations (ROPS) September 2024 — Present

Direct an enterprise-wide, product-focused analytics modernization initiative supporting a $13.6B revenue cycle across 2,670+
domestic clinics, running 4 concurrent cross-functional teams of front-end, back-end, partner, and analyst teammates
conducting discovery, data dictionaries, and dashboard wireframing by domain and subdomain.

Own the initiative's strategy and design, directing project teams and the dashboard development team to retire 500+ legacy
reports for workbook suites built on prescriptive analytics, projected to save $300K to $540K annually in labor costs, free
dozens of analysts for higher-value work, and lay the groundwork for a company-wide data catalog and future Al capabilities.
Standardized enterprise data dictionaries and reporting logic, cutting technical onboarding time for new analysts from 180 days
to 4 weeks while meeting strict internal audit compliance standards.

Designed the knowledge architecture behind the Excelsior Knowledge Hub Al assistant, writing governed system prompts and
driving enterprise adoption of Al-enabled automation for post-discovery code generation under internal data security
protocols.

Directed operations and capability development for Team Excelsior (8 analysts), building formal technical evaluation
frameworks, structured engineering pipelines, and DaVita-branded enablement materials that raised data literacy among non-
technical leadership.

Technical Manager, Nephrology Practice Solutions (NPS) August 2022 — September 2024

Led a Bl team of 5 (2 developers, 3 analysts), owning the full data infrastructure for a national healthcare provider.

Directed the Athena-to-EPIC billing migration, mapping and validating 120 critical financial and clinical tables and achieving
99.9% reporting uptime during cutover, with zero disruption to a $150M+ revenue cycle across 60+ managed practices.
Connected EPIC to downstream reporting and operational systems through custom API integrations and HL7 data feeds,
strengthening interoperability across the enterprise data infrastructure.

Built a company-wide data governance framework with new validation processes, restoring cross-departmental trust in
reporting and improving data quality.

Consolidated 50+ disparate standalone reports into 4 comprehensive Bl products, cutting server maintenance overhead by
30% and lifting executive daily active usage by 60% through standardized data governance.

Introduced dynamic ETL pipelines and RPA protocols to eliminate manual data entry across Revenue Cycle Management (RCM)
workflows, automating 35 weekly operational reports, cutting month-end close time by 80%, and reclaiming roughly 1,500
analyst hours annually for advanced analytics.

Built a collaborative, improvement-focused team culture centered on knowledge sharing and continuous process refinement.

Senior Business Intelligence Developer, NPS January 2022 — August 2022

Designed Bl models linking clinical quality metrics to physician compensation across 60+ practices, calculating payouts for a
$5M+ incentive pool and directly driving a 12% improvement in target patient outcomes.



Developed and managed compliant reporting for multiple federal value-based care programs (Kidney Care First, Comprehensive
Kidney Care Contracting), driving a 15% increase in targeted reimbursements.

Built automated parsing and processing for HL7 and EDI data feeds into value-based care program reporting, avoiding $250K in
vendor implementation costs and $25K in annual maintenance while improving the accuracy and completeness of federal
compliance metrics.

Automated the annual SOURCE Fellows Tracker, converting a manual process that previously consumed 640 total analyst hours
(4 analysts over 4 months) into a fully automated solution requiring less than 5 minutes of runtime.

Built self-service Bl environments that reduced ad hoc reporting ticket volume by 45%, reclaiming approximately 20 analyst
hours per week for advanced analytics projects.

Introduced predictive analytics methods to strengthen long-term forecasting and data-driven decision-making.

Business Intelligence Developer, NPS January 2021 — January 2022

Rebuilt the NPS data infrastructure end to end, migrating from a static EDW to a flexible Alteryx environment, reducing ETL
development life cycles by 60% and eliminating $120,000 in legacy database licensing and maintenance costs.

Led enterprise-wide Tableau training, raising data literacy and self-service Bl adoption across non-technical teams.

Designed prescriptive analytics solutions for the billing department and provider network, including drive-time optimization for
provider routing and an Accounts Receivable (AR) scoring model that reduced Days in AR (DAR) by 12%, accelerating roughly
$2.5M in cash collections.

Phased out outdated data sources and redundant reports, simplifying pipelines and improving system performance.

Senior Business Intelligence Analyst, NPS January 2020 - January 2021

Spearheaded the architectural design and implementation of the foundational NPS data warehouse, centralizing 500M+ rows
of clinical and financial data and reducing average query runtimes from minutes to under 5 seconds.

Designed scalable big data storage solutions and optimized ETL blending, processing 2TB+ of monthly healthcare data with a
99.8% automated pipeline success rate and removing nearly all daily manual intervention.

Researched and deployed new BI tools, improving analytics performance while maintaining full documentation for long-term
scalability.

Freed Maxick CPAs, P.C. | Buffalo, NY May 2017 — October 2019
Senior Business Intelligence Consultant

Designed and implemented custom Bl solutions for post-acute care facilities, hospital networks, physician practices, and non-
medical clients, improving financial and operational decision-making.

Integrated APIs and parsed complex EDI (835/837) feeds processing over 1M+ monthly transactions, serving as core
components of analytics products sold to healthcare clients, standardizing EMR ingestion and generating over $300K in direct
revenue.

Led full Bl project lifecycles, from requirements gathering and solution design through ETL development, dashboard creation,
and post-deployment support.

Built real-time patient-level cost allocation models using Relative Value Units (RVUs) against $50M+ in gross charges, providing
healthcare clients with granular, service-level financial insight into operational costs.

Designed and deployed a cash-tracking application for front-line collectors managing $5M+ in monthly cash flow, enabling real-
time payment tracking and reducing end-of-day remittance reconciliation discrepancies by 95%.

Conducted data validation across clinical and financial datasets, identifying discrepancies and refining pipelines to improve
accuracy.

Anthem Blue Cross Blue Shield | Denver, CO November 2011 — June 2015
Process Improvement Coordinator

Conducted workflow assessments to identify inefficiencies and streamline operations, improving overall productivity.
Supported deployment and post-launch administration of Salesforce.com and VisNetic Email Management, ensuring smooth
integration and user adoption.

Partnered with cross-functional teams to gather, document, and validate business and system requirements, supporting data-
driven decisions.

Redesigned and maintained SharePoint-based knowledge systems, including a team library, staffing calendar, training
workspaces, and issue tracking, to improve accessibility and collaboration.

Analyzed business performance metrics to uncover trends, remove process bottlenecks, and drive operational improvements.
Developed and delivered training on system implementations, HIPAA compliance, and process changes to support smooth
transitions.

EDUCATION

B.S., Accounting | State University of New York, Plattsburgh, NY

Cumulative GPA: 3.9/4.0 | Summa Cum Laude

Awards: NYSCPA FAE Excellence in Accounting Scholarship; The Roy L. and Beatrice R. Johnson Scholarship for Academic
Performance



